Approved
CJSC "ISBANK"
Minutes of the Tariff Committee
№45 of December 16, 2014
Entered into force on January 12, 2015
CJSC «ISBANK» (hereinafter referred to as «the Bank») Tariffs applicable to legal entities and individual entrepreneurs (hereinafter - "Customer" or
"Customers") for remote banking services
Type of service

Amount of commission

Term of charging

1. System «IBANK2»
1.1. Connection to "IBank 2" System, including providing
software package which contains one USB token and one
OTP token
1.1.1 Providing one USB- token in addition to the USB
token specified in point 1.1.
1.1.2. Providing one OTP- token in addition to the OTRtoken specified in point 1.1
1.2 Providing one MAC- token

1.3 Monthly fee for using "IBank2" System

1900 rubles
1200 rubles

Only once, no later than the day following the
day of service rendering

500 rubles
800 rubles

1000 rubles

Within 10 calendar days of the month
following the month of Customer’s
connection to "IBank 2" System and so forth,
monthly, within 10 calendar days of paid
month1

1.4. Resuming the service of iBank2 System after temporary shutdown:
1.4.1. Upon the Customer’s application
1.4.2. Upon non-payment of a monthly fee for use of
"IBank2" System
1.4.3. Reconnection to "IBank2" System after cancellation
of the agreement on use of an electronic instruments of
payment

500 rubles
800 rubles
1000 rubles

Only once, no later than the day following the
day of service rendering

1.5. Consulting services in questions arising at installation/control/debugging of customer part of iBank2 System
1.5.1. Without visiting the Customer by the Bank’s
Without commission
specialist
1.5.2. With visiting the Customer by the Bank’s specialist
1.5.2.1. Within MKAD Moscow), KAD (St. Petersburg)
1.5.2.2. Outside MKAD Moscow), KAD (St. Petersburg)

1.5.2.3 Within Samara, Balakovo, Saratov, Novosibirsk
1.5.2.4. Within the Samara, Saratov, Novosibirsk regions

2500 rubles
2500 rubles + 100 rubles/км

Only once, no later than the day following the
day of service rendering

1000 rubles
2500 rubles

2. The SMS BANKING SERVICE (in addition to the tariff specified in point 1)
2.1. Connection to the SMS Banking service

2.2. Monthly fee for using the SMS Banking service

Without commission

100 rubles

Monthly, within 10 calendar days of the
current month1

3. The MODULE "FINANCIAL CONTROL CENTER" (FCC) (in addition to the tariff specified in point 1)
3.1. Connection to the "FCC" additional module

1500 rubles

Only once, at the time of connection

3.2 Monthly fee for use of the "FCC" additional module

500 rubles

Monthly, within 10 calendar days of the
current month2

3.3 Renewal of service of the module " Financial Control Center" (FCC) after temporary shutdown
3.3.1. Upon the Customer’s application

300 rubles

3.3.2. Upon non-payment of a monthly fee for using the
"FCC" module

500 rubles

Only once, no later than the day following the
day of service rendering

4. The BANK ASSISTANT SERVICE (in addition to the tariff specified in point 1)
4.1. Connection to the Bank Assistant service.

Without commission

4.2. Preparation by the Bank of documents for the Customer by using Bank Assistant service:
4.2.1 Order for purchase/sale of foreign currency,
100 rubles/per document
conversion of currency, write-off from transit account
4.2.2. Application fora transfer, statement of currency
Only once, at the time of service rendering
200 rubles/per document
transactions, statement of supporting documents
4.2.3. Transaction passport under the contract,
1000 rubles/per document
transaction passport under the credit agreement
4.3. Corrections to the documents prepared by the Customer and sent to the Bank for approval, using the Bank Assistant service
Order for purchase/sale of foreign currency, currency
conversion, write-off from transit account; application for
a transfer; statement of currency transactions, statement
of supporting documents; transaction passport under the
contract, transaction passport under the credit agreement

Without commission

1. At the connection to the «SMS-Banking" service, subscription fee for using the «SMS-Banking» service in an incomplete month will be charged in the amount
of the full monthly rate, on the day of the Customer’s connection to the «SMS-Banking» service. At the cancellation of the supplementary agreement on
exchange of messages through the « SMS-Banking" or cancellation of the contract on use of electronic means of payment, subscription fee for using the «SMSBanking" service in an incomplete month will be charged in the amount of the full monthly rate, not later than the date of cancellation of the corresponding
supplementary agreement or contract.
2. At the connection to the FCC additional module, subscription fee for using the FCC additional module in an incomplete month will be charged in the amount
of the full monthly rate, on the day of the Customer’s connection to the FCC additional module. At the cancellation of the supplementary agreement on use of
the FCC additional module or cancellation of the contract on use of electronic means of payment, subscription fee for using the FCC additional module in an
incomplete month will be charged in the amount of the full monthly rate, not later than the date of cancellation of the corresponding supplementary
agreement or contract.
THE RULES OF TARIFFS APPLICATION
1. These Tariffs set the amount and charging period of commissions and fees for provision of CJSC «ISBANK» remote banking services to legal entities and
individual entrepreneurs.

2. The Bank reserves the right to charge special or additional tariffs for services, provided that these tariffs are specified by a separate/additional agreement to
the agreement on electronic means of payments with the Customer.
3. The amount and charging period of commissions can be changed by the Bank unilaterally. Notifying customers of changes in the Tariffs is performed by
placing new tariffs on the Bank’s accessible to public spaces (on information stands of the Bank’s operational units and/or on the Bank web-site
www.isbank.com.ru), as well as by sending written information through iBank2 System, not later than 5 working days before the introduction of new tariffs
into effect.
4. The amount of commission for each transaction shall be rounded to the second significant digit of the fractional part:
- Upwards if the value of thousandths exceeds or equals to "5";
- Downwards if the value of thousandths is less than "5".
5. Commissions charged by the Bank as per these Tariffs for services provided are non-refundable, unless they are charged erroneously.
6. The Bank reserves the right to request from the Customer documents confirming the reason of the transactions and clarifying their economic sense. In some
cases, transactions can be effected dependent on the documents provided by the Customer.
7. Notes:
month - the calendar month, including incomplete calendar month which contains the opening or closing date of the account.

